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Cong ty nao la chu dau tu du an? DU an dudc phat trién bdi thuong hiéu Masterise Homes

Cang ty C6 phan Tap doan Masterise 13 ai, 3 tUng phat trién  Masterise - tién than la Cbng ty CP BT Thao Bién , Cha déu tu chudi du dn mang tén Masteri
du an nao? Thao Dién, M-One Nam Sai Gon, M-One Gia Dinh, va Masteri An Phu.

Tap doan Masterise sé tiép tuc phat trién cac du an thudc phan khic Cao cap/ Hang Sang/ Siéu
Sang tai khu vuc TPHCM va Ha Nai.

Cac du an sap tdicua Cong ty C6 phan Tap doan Masterise

1.2 61 TAC LIEN KET CUA DY AN

Hudng dén muc tiéu nang cao chat ludng san phdm va cung cap trai nghiém séng tét nhat cho
khach hang, Masterise Homes ludn chu trong viéc IUa chon hop tac vdi cac déi tac hang dau Viét
Nam va thé gidi. cu thé nhu sau:

» Kién tric: Tange Associates (Nhat Ban); NQH - Viét Nam

= NOi That: studio HBA ~ My

« Canh quan: Land Sculptor - Thai Lan

« Cd bien: Rankine & Hill - Singapore

« Quanlyduan: Mace - Anh

Cac don vi thiét ké - thi céng- giam sat - td van

Du &n thuc hien lién két vdi Ngan hang Techcombank dé thuc hién quan 1y tai chinh ctia Du An,
Ngan hang lién ket vdi du én [a Ngan hang nao? va cung ¢dp cac giai phap tai chinh phi hap cho khach hang ¢a nhan khi tham gia giao dich tai
DU An Masteri Centre Point.
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Viéc guan ly van hanh toa nha sau ban glao s€ ducc dam nhan bdi Masterise Property
Paon vi nao sé phu trach quan ly téa nha Management - Cong ty Thanh vién cla Tap doan Masterise. V&i muc tiéu dam bao tinh xuyén

sudt, minh bach trong hanh trinh phuyc vu khach hang va gép phan gia tang trai nghiém dich vu
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2. THONG TIN VE DU AN

CAU HOLCHUAN

2.1 PHAP LY CHUNG CUA DV AN

Yéu cdu cung cap hé so Phap ly { gidy phép xay dung, DKKD,

Bién ban nghiém thu maoéng coc)

Yéu cdu cung ¢dp Gidy Uy quyén ngudi dai dién ky Van ban
Thoa Thuan va Hdp ddng mua ban.

Yéu cau cung cap sd héng khu dat
2.2 AN V| BAO LANH DY AN

Ddn vi bao 1anh du an 13 ai? Don vi bao lanh sé dam bao
quyén |gdi cua ngudi mua nhu thé nao?

Khi Cha dau tu vi pham nghia vu trong bao lanh ngan hang
thi khach hang sé lién hé vdi Ngan hang nhu thé nao? Tha
tuc yéu cau hoan tra tién ¢an hé nhu thé n3o?

DEVELOSHD b
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khach hang ngay ca giai doan sau ban giao, Masterise Property Management hia neﬁ‘%%"#%%‘ﬁ‘a"“

deén dich vy t&t nhat, thuan tién nhat cho cu dan khi sinh séng tai Masteri Centre Point.

PHAN HOI

Lién quan dén hé sa phap ly cua du an, Quy khach hang vuildng lién hé tryc tiép Phéng Dich vu
Khach hang tai nha mau dé dudc cung cap thang tin.

Quy Khach hang vuiléng lién hé Phang Dich vu Khach hang Masteri Centre Point dé dudc hé trd
cung cap theo yéu cau.

Lién quan dén hé sd phap ly clia du an, Quy khach hang vui léng lién hé truc tiép Phong Dich vu
Khach hang tai nha mau dé dudc cung cap théng tin.

Du an sé dugc bao lanh bdi ngan hang uy tin. Truéng hop Cha diu tu vi pham nghia vu qui dinh
tai chung thu bao lanh, Ngan hang sé thay mat Chu diu tu hoan tra tién thanh toan cho khach
hang theo dung quy dinh tai ching thu bao tanh.

Chung thu bao lanh dudc phat harh can cU theo cac quy dinh phap ludt hién hanh trong do bao
g8m céc thu tuc, hd s cén thiét, dia chi nhan yéu cau cdng nhu thdi gian gidi han nhan yéu ciu
thuc hién nghia vu bao lanh khi xay ra su kién vi pham phat sinh nghia vu bao lanh.
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Néu lam maét chung thu Bao lanh thi ngan hang cé c4p lai
ban géc khac khang? Thi tuc yéu cau cap lai ching thu nhu
thé nao
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Trudng hop quy khach hang da mat chung thu bdo lanh, phu thuée vao chinh sach va quy dinh

phap luat tai tifng thdai diém, quy khach hang co thé phai chuan bi cac hd sa dudi day (va cac hé
sd khac néu cg):
+ Bién form xin cap lai Ching thu bao 13nh
Cung cap hé so ¢ca nhan gédm CMND/ CCCD va hé khau
+ Cungcdp ban copy Chung thu bao [dnh ¢l
* Trong vong 30 ngay sé dudc cap lai Chung thu Bao lanh
+ Ban cap mdi sé thé hién ndi dung cap lan 2 trén Chung thu Bao lanh
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Du an cé cac loai tién ich nao?

Du an Masteri Centre Point gan nhing tién ich néi khu nao?

Cu dén ¢é dugc s dung cac tién ich chung cla Vinhomes
Grand Park?

Cac hudng di vao du an?

C6 tinh phi khi st dung tién ich néi khu cia DU an khéng?

L. (028) 39 159 159 | 0828 159 159
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Quy Khach hang vui long tham khao Tal heu ban hang [dinh kém) dé cd théng tin cu thé vé cac
tién ich cua du an Masteri Centre Point

Khodng cach tu du én Masteri Centre Point dén cac tién ich trong khu la:
¢ (Cong vién 36ha va Bién hé: 50m
* Vincom Mega Mall: 50m
«  Vinmec:50m
¢ Vinschool: 50m
e Trungtam thé thao. 50m
»  Daild mua sdm Manhattan: 300
« Bén duthuyén: 500m
e Todavan phong 45tdng: 500m

Cu dan cua Dy an Masteri Centre Point dudc st dung tat ca cac dich vu va tién ich chung cla dai
g6 thi Vinhomes Grand Park va tra phi theo muc phi ap dung cho cu dan Vinhomes Grand Park
(néu co)

Du an Masteri Centre Point két néi voi cac truc dudng bd va dudng séng nhu sau:
e Nguyén Duy Trinh - Nguy&n Xién
e LéVanViet, Nguyén Van Tang- Nguyén Xién- Phudc Thién
* 5S0ng Sai Gon, song Bong Nai

Dy an nam tren mat tién Busng Vanh Dai 3

Phiquan ly hang thang dudc sif dung dé van hanh cac Tién ich ndi khu cla du én Masteri Centre

Point nén cu dan khong phai tra thém khoan phi nao khi st dung cac tién ich ndi khu ctia du @n
Masteri Centre Point.
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He thong an ninh tdoa nha nhu thé nao? Hé théng an ninh tda nha dudc thiet ke dap ung tiéu chudn dam bao an ninh 24/24,
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Tien do thi cong hien tai cla du an

Ou an dang trién khai céng tac thi cong coc thi

Khi nao sé xong phan méng, ky HDMB Du kién Quy 1/2021

Khi ndo sé ban giao can ho Du kién Quy 4/2022
Chu dau tu cap nhat tien do thi céng du an cho khach hang

Chu dau tu sé cap nhat tién doé du an theo dinh ky théng qua website chinh thic ela Cha dau tu
nhd thé nao?

ciing nhu cac ban tin Newsietter.
; 4 o8 3 tri i co 3 3 an tho dinh vé an toan trong xay dung nén
Khach hang co thé dén tham quan céng trudng dang thi Trong qua trinh thi cong du &n, nha Thiu can tuan tha quy di g xay dung

cong khang? Phong Dich vu Khach hang rat tidc khéng thé hd trg Quy khach hang tham guan céng trudng
‘ dang thi cong nham han ché cac rui rof nguy hiém cé thé xay ra.

3. THONG TIN VE SAN PHAM

CAU HO| CHUAN | PHAN HOI
3.1QUY MO DY AN VA SAN PHAM
70.783 m2, vdi tdng s can hé 1a 5094 can. DU 4n gém 02 khu B6 va BY trong do:

- Khu BG - 05 toa thap, chiéu cao cac thap tU 32 tang - 39 tdng
- Khu B7 - 05 tda thap, chiéu cao cac thap ti 22 ting - 30 ting

Quy ma du an Masteri Centre Point

Mat dé xay dung cla du an Masteri Centre Point Khéi dé: 25% ; Toa cdn ho: 23%
Mat d6 canh quan, cay xanh 39.209 m2

Hanh lang cé camera khong? Hanh lang tadng cé trang bi camera dé dam bao an toan cua cu dan
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DJ an c6 khoang bao nhiéu chd dau xe 6 t6? Mdi can hd dudc
dang ky bao nhiéu chd dau xe 6 t6, xe gan may?

Phong rac bo tri 8 dau? Cé hé théng I3y rac tu ddng khéng?

Du an ¢6 bao nhiéu loai can ho

Kinh cua s trong c3n hd thiét ké nhu thé nao?

Chiéu cao cUa tran nha |3 bao nhiéu?

Tiéu chudn ban giao ¢an hé nhu thé nao?

Mua 02 can co dudc ghép can?

Vi tri dat cuc nong cua tat c¢a cac can ho? ¢ thay déi duac
khong?

3.2 HINH THUC SO HOU

Can ha sd hifu vinh vién hay 50 nam
TMDV s& hitu vinh vién hay 50 nam

Ngud nudc ngoai cé dudc sd hifu can hd
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Du an bo tri dién tich dau xe thea quy chuan quy dinh hién hanh

MG tdng sé cé phong rac dugc thiét ké clra 02 1ap DU an khéng sU dung hé théng Idy rac qua
dudng 6ng dé dam bao an toan chdy nd thea qui dinh cua luat hién hanh,

Co 4 loal, bao gémM 1PN - 1PN+1 - 2PN - 3PN

1phong ngu: 50,70-53,54 m2

2 phong ngli: 68,72-77,02 m2

3 phong ngti: 95,96-100,46 M2

Ngoai ra, du an con cac san pham sau;

Penthouse: 224-370m?2

Duplex. 56-97m2

Shophouse: 70-121m?2

CUa s6 trong can hé sé dudc hoan thién theo tiéu chudn full- height nhu can hé mau

Khoang cach gilfa san dén san: tuy thudc vao thiét ké, khoang 3200mm
Khodng cach gilta san dén tran: tly thuoc vao thiét ké, khoang 3000mm
DO cao tran bép va toilet: tran bép cao khoang 2500mm, tran toilet cao 2400mm

Can ho Masteri Centre Point sé duge Chd dau tu ban giao theo tiéu chuan hoan thién nhu danh
muc ban giao dinh kém tai HDMB

Chu dau tu cé phuong an néi can, tuy nhién viéc ndi can nay can tuan thi theo quidinh phap
luat hién hanh.

Quy khach hang vui long tham khao Tai liéu ban hang (dinh kém) dé cé théng tin vé vi tri b6 tri
cuc néng may lanh.

Sd hitu vinh vién

Thdi han s6 hdu la 50 nam.

Ngudi nudc ngoai dudc sd hilu can h6 theo qui dinh hién hanh cda Viét Nam. Quy khach hang
c6 thé tham chidu thém thong tin tai Diéu 159 - Luat Nha & 2014,
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Q&A - MASTERI CENTRE POINT

1. GENERAL INFORMATION

STANDARD QUESTIONS ANSWERS

1.1 DEVELOPER

Who i1s the Developer of this project? The project is developed by Masterise Homes
Who is Masterise Group Corporation? Which projects has Masterise - previously as Thao Dien Investment Joint Stock Company, the Developer of projects
been developed? named Masteri Thao Dien, M-One Saigon South, M-One Gia Dinh, and Masteri An Phu.

Masterise Group will continuously develop projects under the segments of High-

What are the upcoming projects of Masterise Group ? ) .
End/Luxury/Ultra Luxury in HCMC and Hanoi.

1.2 PARTNERSHIP

With an aim to improve product quality and provide ultimate living experience for the customer,
Masterise Homes always pay special attention in cooperation with Top partners in Vietnam and
world-class partners, particularly:
The Designers- Contractors - Supervision consultants - other Architectural design: Tange Assaciates (Japan); NQH - Vietnam
consultants « Interior Design: studio HBA - USA
« Landscape design: Land Sculptor ~ Thailand
e MEPF Resign: Rankine & Hill - Singapore
+« Project Management. Mace - UK

The project is associating with Techcombank te implement financial management for the
Which bank associate with the project? project, and provide proper financial solutions to individual customers when purchasing
apartments at Masteri Centre Point.

ST Ry ?-

L e PR

The property management after ha Droperty'
Management - a member of Masterise Group Corporation. With an aim to ensure consistency

Who is the property management of the building? and transparence during customer service journey and contribute to enhance customer service
experience even after handover, Masterise Property Management promises o bring residents of
Masteri Centre Peoint the best and most convenient services during their stay at the project.
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What kinds of facilities in the Project?

Which surrounding amenities is Masteri Centre Paint nearby?

Could residents use common facilities of Vinhomes Grand
Park?

Directions towards the Project?

Is the use of internal facilities chargeable?

How 1s building security system?
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+ CONSTRUCTION PROGRESS
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Current construction status
When is foundation completion, SPA signing?

When is apartment handover?

How does the Developer update the customers on
construction progress?
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Kindly refer to Sales Materiais (as enclosed) for spec:ﬂc |nformat|on about the facilities in Masteri
Centre Point.

Distance from Masten Centre Point to surrounding amenities is as below:
¢ Light park 36ha and ocean: 50m
¢+ Vincom Mega Mall: 50m
*  Vinmec:50m
* Minschool: 50m
e Sport center: 50m
+ Manhattan shopping street: 300
* Yatch Dock: 500m
¢ 45 floor Office Building: 500m

Masteri Centre Point's residents can use all facilities and services of the Vinhemes Grand Park
and pay fee that is applicable to Vinhomes Grand Park's residents (if any).

Masteri Centre Point connects with these following roads and waterways:
- Nguyen Duy Trinh - Nguyen Xien

- Le Van Viet, Nguyen Van Tang - Nguyen Xien - Phuoc Thien

- Saigon River, Dong Nai River

The Project is located on Ring Road 3

Monthly management fee is used for operaling internal facilities at Masteri Centre Point, so the
residents do not have to pay any extra fee to use those facilities in Masteri Centre Point.

The building security system is designed to ensure 24/7 security standard.

We are implementing testing of foundation construction
Estimated to Quarter 1/2021
Estimated to Quarter 4/2022

The Developer will update construction progress periodically via official website of the Developer
as well as Newsletters.
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Can customers visit site dunng construction?

3. PRODUCT INFORMATION

STANDARD QUESTIONS
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During construction, the Developer needs to comply with HSE regulations. Therefore, CS is
regretful to not support for site visit during construction to avoid potential risks/ dangers.

ANSWERS

3.1 PROJECT SCALE AND PRODUCT

Project scale of Masten Centre Point

Density of construction in Masteri Centre Point
Density of landscape, greenery

Is there camera in corndor?

How many car parking lots are there? How many parking lot
for motorbikes, cars for each apartment to register?

Where is garbage room? Is it automatic?

How many types of apartment in the Project?

How is the design of windows in the apartment?

70.783 m2, total units: 5.094 units. Project has 02 zones B6 and B7:
- B6 zone - 05 towers, 32 levels - 39 levels
- B7 zone - 05 towers, 22 levels - 30 levels

Podium: 25% ; Residential buildings: 23%
39209 m2
There is camera at corridor at each floor for ensuring safety of residents.

According to standards of current regulations.

Each floor will have garbage room equipped with the 2-layer doar. The project will not use
garbage system through the chute to ensure fire safety according to current laws,

There are 4 types, including 1BR - IBR*1 - 2BR - 38R

1 bed-room: 50,70-5354 m2

2 bed-room: 68,72-77,02 m2

3 bed-room: 9596-100,46 m?2

Besides, there are other products as below:

Penthouse: 224-370m?2

Duplex: 56-97m2

Shophouse: 70-121m2

The windows in apartment will be finished with full-height standard as in show apartment
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How tall is the ceiling?

What are handover conditions?
Can custamer combine 02 apartments into one if purchasing
02 apartment?

Where do the condensing units install in all apartments? Can
it be relocated?

3.2 OWNERSHIP

Does the ownership of apartment valid permanently or within
50 years?

Does the ownership of shophouse valid permanently or within
50 years?

Can fereigners own apartment?

DIVELDSED Y
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MASTERISEHOMES

Distance from floar to floor: depending on design, around 3200mm
From floor to ceiling: depending on design, around 3000 mm
Ceiling height of the kitchen and bathrcom: 2500mm in the kitchen, 2400m in the bathroom

Apartments in Masteri Centre Point project will be handed over according to completion
standards stated in handover specifications attached with SPA.

The Developer has method for this combination. However, it must follow current laws.

Kindly refer to Sales Materials (as attached) for location of condensing units

Itis permanent ownership

The ownership is 50 years.

The foreigners are allowed to own apartment accoerding to current Viet Nam law. Please find
more information at Housing Law 2014 - Article 159
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BANG CAU HOI CHUAN - DU AN MASTERI CENTRE POINT

1. DAT TRUGC VA BANG KY NGUYEN VONG

CAU HOI CHUAN

11 DAT TRUSC CAN HO

SG Lien dat trudc 1a bao nhiéu? co dudc hoan lai Néu khong
chon dugc can hd. Théi gian hoan tién 1a bao lau.

Khi nao ma ban chinh thuc

Sau khi dat trudc can hd, khach hang co thé déitén

1.2 XAC NHAN DANG KY

Sau khi ky xac nhan dang ky, khach hang cé duge chuyén
nhudng quyén phat sinh tl phiéu dang ky khéng?

Khach hang co duoc d6i dang ky nguyén vong ( can hd) khi da
ky phieu dang ky

Chu dau td co hoan tra tién dat coc néu khéng thé tiép tuc
chon mua can ho

Ngudi nudc ngoai chua nhap canh co dudc mua can ho?

Khach hang cd thé Uy quyén cho Dai ly / cd nhan khac chon can
ho tai su kién md ban chinh thuc? Thu tuc Uy guyén nhu thé
nao?

PHAN HOI

SG tién can dat trudc sé thy thudc vao tirng du an. Trusng hop khach hang khéng chon dude
can ho mong mudén, tién dat trudce sé dudc hoan tra lai khach hang trong vong 03 ngay lam
viéc

Ngay khi du diéu kién md ban chinh thue, Chd dau tu sé théng bédo thdi gian va dia diém té
chuc su kién ban hang dén Khich hang.

Khach hang khéng dudc phép thay déi théng tin khdch hang { chuyén tén) nham dam bao
tinh cong bang va minh bach

Diéu kién dé chuyén nhudng quyén phat sinh tif phieu dang ky 1a khach hang c3n thanh toan
du tién dot 1 theo quy dinh tai Phiéu dang ky va hoan tdt ky van ban théa thuan phu hop

Sau khi ky phiéu déng ky thi khach hang khang duge quyén déi nguyén vong da dang ky sang
can hd khéc. Trudng hop khach hang cé nguyén vong ddi sang can ho dién tich Idn hon, sé
dudc phé duyét thy thudc vao tinh trang sén ¢6 va chinh sach ban hang tuang Ung.

Tién dat coc can ho s& khéng dudc hoan tra lai néu khach hang khéng tiép tuc giao dich.

Ngudi nudc ngoai thudc ddi tusng dude phép nhap canh vao Viét Nam sé dude quyén mua
can ho tai du an; thai han trén HS chiéu phai can hiéu luc va hé chidu cé déng diu thi thue
nhap canh cla cd quan quan ly xuat nhap canh Viét Nam

Khach hang dudc quyén Uy Quyén cho Dai lyf Ca nhan khac chon can hé thay cho minh.
Khach hang dién vao Gidy Uy Quyén theo mau qui dinh.
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2. VAN BAN THOA THUAN / HOP DONG MUA BAN

CAU HOLCHUAN

2.1 VAN BAN THOA THUAN

Yéu cau cung cap Cidy Uy quyén ngudi Dai dién Masterise
Agents ky Van ban Thoa thuan

Khach hang can cung cép Gidy t8 gi dé ky Van ban Thea Thuan
Ngudi nUdc ngoai can cung cdp hé so gi dé ky Van ban Thoa

thuan
Ngudi nudc ngoai co can nhap canh dé ky Van ban Thoa thuan

Sau khi ky Van ban Thoa Thuan, khach hang c¢é thé chuyén
nhuong quyén phat sinh ti Van ban Théa Thuan ngay?

Tha tuc chuyén nhugng Van ban Thoa Thuan nhu thé nao?

Sau khi ky Van ban Thoa thuan thi khi nao ky HDMB ?

Cha dau tu cham tré ky HDMB thi ¢é bi phat khang? lai phat
tinh nhu thé nao?

PHAN HO!

Quy Khach hang vui 1dng lién hé Phong Dich vu Khach hang Masteri Centre Point dé dudc hd
trg cung cap theo yéu cau.

CMND/ CCCD/ Passport/ H6 Khdu/ Phiéu chuyén déi CCCD sang CMND (néu ¢d)

‘ Ngudi nudc ngooai can cung cdp Passport ( cén thai hah} dé ky V&n ban Thoa thuan

Tai giai doan Van ban Thoa thuan, Ngudi nudc ngoai ¢o thé khéng nhap canh vao VN dé ky Van
ban Thoa thuan. Tuy nhién, dé sd hlfu ¢&n hé, Ngudi nudc ngoai can thudc dsi tudsng dudc
phép nhap canh vao VN,

Khach hang ¢ thé Chuyén nhugng quyén phat sinb ti Vn ban Thoa Thuan sau khi da ky Van
ban Thda thuan va hoan thanh ¢ac nghia vu tai chinh khac

Khi c6 nhu cdu chuyén nhuong Van ban Thda thuan, Quy khach hang vui long nép hé sd ca
nhan, ban géc Van ban Thoa thuan cing dan Bé nghi chuyén nhudng ( theo mau) dén Phong
DVKH d& dudc hd tro xac nhan theo quy dinh.

Ngay khi du diéu kién ky HDMB, Phang Dich vu Khach hang sé gufi Théng bao chinh thuc dén
ting khach hang trude 15 ngay dé Quy khach chu déng thu xép thdi gian ky HDMB cho can ho.

Cén cd Van ban Thoa thuan da ky, trudng hop Cha dau tu cham tré ky HDMB can hé, Chla dau
tu sé chiu khoan phat tuang Ung Idi suat theo cac diéu kién va diéu khoan quy dinh tai Van ban
thoa thuan.
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¥Yéu cdu cung cdp bién ban nghiém thu mong coc |

Khach hang can cung cap giay td gi dé ky HDMB?

Yéu cau cung cap ban HBMB qua email dé xem trudc
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Quy Khach hang vui long hen hé Phong Dn:h vu Khach hang Masteri Cenue Domt de duoc ho
tra cung cap theo yéu cau.

- Ngudi cé Quée tich Viét Nam: CMND/ CCCD/ Passport; Ho khdu; Gidy Bang ky két hdn trong

trugng hop cd vo chéng dung tén trén HDMB..
- Ngudi nudc ngoai: Passport; Dau thi thuc nhap canh vao Viét Nam tai thdi diém ky HDMB,

Phang Dich vu Khach hang sé cung cdp ban PDF theo yéu cdu cua Khach hang dé xem trudc

Khach hang chua dud 18 tudi co dude dung tén sd hiiu tren Theo quy dinh ctia phap luat hién hanh, trudng hop Khach hang chua du 18 tudi bat budc phai
HBbMB? ¢4 ngudi giam ho khi ky HDMB.

Khach hang la ngudi nudc ngoal co cdn nhap canh dé ky Khach hang ngusi nude ngoai phai nhap canh hop phap vao Viét Nam dé du diéu kién mua
HBMB? can hé theo quy dinh cla phap luat Viét Nam

Quy dinh ddi vdi viéc déng sd hdu nhu thé nao?

Trudng hop déng sd hidu khac (khéng phai vo chdng) thi can

cung cap them Giay td gi?

Khach hang cé thé Oy quyén cho bén thu 3 thay mat KH dé ky

HDMB khong?

Hién HDMB dang déng s hiiu, muén huy viéc dong sd hiiu nay

thi can thu tuc gi?

Sau khi ky HDMB, khach hang cé thé bd sung thém tén ngudi

Pdng s6 hitu ddi vai mai quan hé Vg - Chéng: theo khoan 4 Diéu 98 Luat dat dai thi vo- chéng
clng cd gquyén dung tén gidy chdng nhan khi do thi tai san sé la sd hu chung hdp nhat.

Ddng s3 hdu khéng phai maoi quan hé Vg - Chong can phai cung ¢dp hé sd nhan than
(CMND/CCCD/HSO Khiu) cla tat ca nhing ngudi Dong sd hltu

Khach hang cd thé ty guyén cho bén thit 3 thay mat Khach hang dé ky HEMB vai diéu kién Qy
guyén dé dudc cong ching, ching thuc hop phap.

Thu tuc thyc hién tai Phong cong ching va thué (nhu thu tuc thuc hién chuyeén nhudng) sau
dé nép lai cho Chia dau tu xac nhan.,

Thu tuc thuc hién tai Phong cong chiing va thué (nhu thd tuc thuc hién chuyén nhudng) sau

déng sd hiu, hodc ddi tén ngudi déng sd hiiu dugc khéng? Thu  dé nép lai cho Chu dau tu xac nhan.

tuc la gi?

Dién tich va don gia thé hién trén HDMB 1a tinh tren dién tich

nao?

L, (028) 39 159 159 | 0828 159 159 N sales@masterischomes.com @ maslerisehomes.com/masteri-centre-point

HOMB thé hién cd 2 loai dién tich: tim tudng & théng thuy. Ddn gia tinh trén Dién tich thong
thiy cua can ho

f; eOfficialMasteriCentrePoin!




Neu lam that lac HDMB thi Chu dau tu eo cap lai ban géc
khong? Thu tuc dé nghi cap lai la gi7

Néu Chu ddu tu cham tré ban giao cin hé so vdi ngay quy dinh
tai HDMB thi sé xd ly nhu thé nao?

Sau khi ky HDMB thi bao lau khach hang s& nhan dugc ching
thu bao lanh cua ngan hang?

Sau khi ky HDMB, khach hang mudn cip nhat thang tin ca
nhan thi x{ ly nhu thé nao?

Khdch hang mudn ddn phugng thanh ly HDMB duoc khong?
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Quy Khach hang vui long lién hé Phong Dich vu Khach hang Masteri Centre Point dé dudc hé
tra hudng dan chi tiét vé thu tuc cap lai HOMB.

Chu dau tu sé chiu cdc ché tai can cl cac diéu khoan quy dinh tai HBMB da déng ky tai Cuc
Quan ly canh tranh va Bao vé ngudi tiéu dung.

Trong vong 15 ngay lam viéc ké ti ngay hoan tat thu tuc ky HBMB, ngan hang sé phat hanh
Chuing thu bdo lanh cho c3n hé va chuyén truc tiép Chung thu dén dia chi lién lac cua Quy
khach hang.

Khach hang gui yéu cau/ dé nghi cap nhat thay di thong tin ca nhan trén HOMB dén COT,
dinh kém cac hd s nhan than ( co cdng chiing, chung thuc hap phap); theo dé Chu ddu tu sé
lap Phu luc HDMB cap nhat lai théng tin mdi cua Khach hang.

Khach hang cé quyén dé nghi thanh Iy HBMB da ky, theo do Khach hang phai chiu khoan phat
vi pham nghia vy theo qui dinh trong HDMB.
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Q& A - MASTERI CENTRE POINT

1.  BOOKING & REGISTRATION

STANDARD QUESTIONS

ANSWERS

1.1 BOOKING

How much is the booking amount? Is it refundable if not
choosing apartment successfully? How long does it take to
fimish refundable procedure?

When is the official launch event?

Can customers change name after booking?

1.2 REGISTRATION CONFIRMATION

After signing Registration Form, can customer transfer the
rights from Registration Form?

Can customer change Registration Form (apartment) after
signing?

Is deposit refundable if the customer is unable to continue the
transaction?
Can foreigners purchase apartments if not yet enter to VN?

Can customers authorize an Agent/ other individual to select
apartment on their behalf? How is the authorization
procedures?

L (028) 39159159 | 0828 159 159 & sales@masterischomes.com g moslerisehomes.com/masteri-centre-point

Bocking amount is depended on each project. If the customer fail to have the expected
apartment, the booking amount will be refunded within 03 working days.

Right after it is eligible for official launch, the Develop will notify time and venue of the launching

event
It's not allowed to change customer's information (changing name) to ensure the fairness and

transparency.

Itis possible if the customer make fully 1st installment as stated in Registration Form and sign
properly the Agreement.

After signing Registration Form, the customer is not aliowed making change to other unit. In
case that the customers expect to change to another unit with larger area, it might be approved
depending on the availability of stock and correspanding sales program.

The deposit will not be refundabile if the customer discontinue the transaction

The foreigners who are permitted to enter Vietnam can purchase apartments at the Project; the
passport must be still valid and it has entry stamp of Vietnam immigration Department.

Customers can authorize an Agent/ other individual to select apartment on their behalf, They will
fill in Power of Attorney template

{7 eOCfficialMasteriCentrePoini
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2. AGREEMENT /SALES & PURCHASE AGREEMENT

STANDARD QUESTIONS ANSWERS

21 AGREEMENT

Request for Power of Atterney of the representative to sign
the Agreement?

Kindly contact Customer Service at Masteri Centre Point for supporting as per requested.

Which documents are required for Agreement signing? ID/Passport/Family registration/ Change certificate from old to new ID card {(if any)

Which documents are required for foreigners to sign the They need to provide valid passport to sign the Agreement
Agreement?

Should foreigners enter Vietnam to sign the Agreement? Upon Agreement signing, foreigners are not required to enter Vietnam. However, they must be

permitted to enter Vietnam in order to own apartment.
Can customer transfer the rights in the Agreement after The customer can transfer the right in the Agreement after signing and finishing other financial
singing?
How are the Agreement assignment procedures?

obligation.

When having request to do assignment for the Agreement, kindly provide personal documents,
original Agreement with Assignment request (as template) to Custorner Service Dept. for
confirmation as regulated.

Right after it is eligible to sign SPA, Customer Service Dept. will send out the Official Notice

When can sign SPA after Agreement is already signed?
before 15 days to each customer for arranging time to sign SPA.

Should the Developer be subject to penaity in case of late SPA According to signed Agreement, in case of late SPA signhing by the Developer, they will be
subject to a penalty amount with interest rate according to conditions and articles in the

signing? How 1s penalty interest rate calculated?
Agreeement

¥ ¢ : "-“l‘"‘l-w‘-c vl M !
Kindly contact Customer Service Dept at Masterr Centre Point for supportmg as per requested.

- . “ﬁv-*‘u—f .u\-whu-wf‘w 2
Request for Acceptance Mlnute of Foundation Complerson

- Vietnamese: ID/ passport, Family Register, Marriage certificate in case both husband and wife

sign SPA.
- Foreigners: Passport; Entry stamp on passport at the time signing SPA.

Which documents are required for SPA signing?

Request for SPA via email for preview Customer Service Dept. will send PDF file to customer for preview upon requirement.

. (028) 39159 159 | 0828 159 159 & sales@masterisehomes.com @ masterisehomes.com/masteri-centre-point [} @OFficialMasteriCentrePoint




Can customer who are under the age of 18 sign SPA?

Should foreigners enter Vietnam to sign SPA?

How is the Regulations on co-ownership?

In case of co-ownership which is not husband and wife, which
documents are required?

Can Customer authorize a third-party to sign SPA on behalf?
How can customer terminate co-ownership for SPA?

Can customer add more co-owners or change co-owner after
signing SPA? How can they proceed it?

is area and selling price showed in SPA calculated based on
which area?

If losing SPA, does the Developer re-issue another original
one? How is the procedure?

What would happen when the apartment handover is later
than estimated date in SPA by the Developer?

How long does it take to receive bank guarantee from SPA
signing?
How tec update personal information after signing SPA?

Can customer unilaterally terminate SPA?

OFVILCOLD A

i
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According to the current laws, if the customer is under 18 years old, he/she must be
accompanied by their own legal guardian when signing SPA.

The foreigners must legally enter to Vietnam to be eligible to purchase apartment according to
Vietnam Laws.

Co-ownership for Husband-Wife: according to Article 98 paragraph 4 of Land Law, spouse have
right to have name on ownership certificate and then the property will be co-ownership
accordingly.

In case of co-ownership which is not husband and wife, it's required to provide personal
documents (ID/Family Register} of all joint customers.

The customer can authorize to third party signing SPA on their behalf if the Power of attorney is
legally notarized, certified.

The procedure must be proceeded at Notary office and Tax office (similarly with Assignment
procedure) and then submit it back to the Developer for confirmation.

The procedure must be proceeded at Notary office and Tax office (similarly with Assignment
procedure} and then submit it back to the Developer for confirmation.

SPA shows both area types: CFA and NSA. Apartment selling price is calculated based on NSA.

Kindly contact Customer Service Dept. at Masteri Centre Point for instruction in details on SPA
re-issuance.

The Deveioper will be subject to penalty as terms stated in SPA which were registered at
Vietnam Competition and Consumer Authority.

Within 15 days of SPA signing, the Bank will issue Bank guarantee and directly send it to
custamer’'s mailing address

The customer send request of personal information update in SPA to the Developer; attaching
personal documents (legally notarized, certified); accordingly, the Developer will prepare SPA
supplement to update new information of customer.

the customer can request for termination of signed SPA, accordingly they must be subject toa
penalty amount due to obligation breach as stated in SPA.
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BANG CAU HOI CHUAN - DU AN MASTERI CENTRE POINT

1. CHUYEN NHUGNG CAN HO VA VAY NGAN HANG

CAU HOI CHUAN

| PHAN HOI

1.1 CHUYEN NHUGQNG CAN HO

Thu tuc chuyén nhuong can hé nhu thé nao? Théi gian xU ly
Thu tuc nay mat bao 13u?

Chui dau tu cé thu phi xU ly hé sd chuyén nhugng khéng?

Khach hang co thé chuyén nhuong can hé khi dang thé chap
tai san tai ngan hang?

Khdch hang co thé Gy quyén bén thd 3 nép hd sd chuyén
nhuong HDMB va hoan tat cac thu tuc lién quan khac khong?

1.2 VAY NGAN HANG
Ngan hang hé trd vay vén ddi vdi du an la Ngan hang nac?

Khach hang cin thanh toan von ddi ing bao nhiéu néu vay
ngan hang.

Han mfc ¢ap tin dung téi da cua ngan hang la bao nhiéu?

L [028) 39 159 159 | 0828 159 159
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Quy Khach hang vui léng lién hé Phong Dich vu Khach hang Masteri Centre Paint dé dudc
hudng dan chi tiét vé thu tuc chuyén nhudng can ho.
Hién Chu Dau Tu khéng thu bat ky khoan phi dich vu nao lién quan dén xac nhan hé sa chuyén

nhuang

Quy khach hang cén hoan tat thu tuc gidi chdp tai sdn véi ngan hang trudc ikhi nop hdsova
Don dé nghi chuyén nhudng can hé dén Chu dau tu.

Quy khach hang cd thé Uy quyén cho bén thd 3 dé thuc hién nép hd sd chuyén nhudng va
hoan tat cac thi tue lién quan khi ¢é Gidy Uy Quyén dudc cong ching, chung thyc hdp lé.

Ngan hang hé trd vay vén déi vdi du &n la ngan hang Techcombank.
©é thuc hién thu tuc vay ngan hang, khach hang can thanh toan tdi thiéu 30% gia tri can hd

Han muc Ngan hang tai trg von vay t6i da la 70% gia tri can ho. Tuy nhién han mdc phé duyét
tin dung cda Ngan hang cho ting khach hang sé& khac nhau, tuy thudc vao nguén thu nhap

cla khach hang.
Phong DVKH sé& sap xép nhan vién tin dung Techcombank lién hé véi Quy khach hang dé tu

van cu thé vé cdc chinh sach vay uu dai dang ap dung tai du an.

7 eOfficialMasteriCentrePoint
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Lai suat ngan hang sau thai gian Cha ddu tu ho trd 13 bao
nhiéy?

Trudng hop khéch tat toan khoan vay trudc thai han thi khach
hang co phai trd phi trd ng trudéc han ?

Ngudi nudc ngoai co dudc ho tro vay ngan hang dé thanh toan
cho can hé khéng?

Thai gian tham dinh hé s vay ngan hang mat bao nhiéu ngay?

2. THANH TOAN

CAU HOI CHUAN
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Chinh sach |31 suat ap dung sé thay déi theo tiing thdi diém. Do d¢, Phong DVKH 'xin ?hép
duoc giii thong tin cla Quy khach hang dén nhan vien tin dung Techcombank dé ngan hanc_:{
truc tiép tu van cho Quy khach hang chinh sach 15i suat tot nhat sé ap dung sau thdi gian Chu

ddu tu hd tra.
toan khoan vay trudc

D6i véi du an Masteri Centre Point, Khach hang duocc mién phi khi tat
thai han trong thdi gian Chu dau tu ho trg lai suat.

5i vdi khdch hang ngudi nudc ngoai dap Ung cac diéu kién
KH xin phép gui théng tin cua Quy khach hang dén nhan

Ngan hang TCB van hd tra vay von d
U van cu thé han cho Quy khach hang.

vé giai ngan theo qui dinh. Phong DV
vién tin dung Techcombank dé ngan hang truc tiep t

Déi vi cac khoan vay khach hang da cung cdp ddy du ho sd theo yéu cdu clia ngan hér?.g.
Techcombank c6 thé tra két qua tham dinh ngay che Quy khach hang trong vong 48 gid

PHAN HOI

2.1 THANH TOAN CHO CAN HO

Théng bao thanh toan sé gui dén khach hang theo hinh thuc

nao?

Khach hang co thé thanh toan tién mat tai nha mau/ VP ban
hang khéong?

L. (028) 39 159 159 | 0828 159 159
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Théng béo thanh todn cho ting dat tudng Ung sé dugc Phang DVKH gli dén Quy khach hang
trudc 10 ngay 1am viéc qua email va dia chi lién hé da dang ky vdi Cha dau tu.

Chu dau tu khéng thu tién mat tai nha mau trd cac su kién md ban tai nha mau. Quy khach

hang co thé thanh todn chuyén khoan truc tuyén ( online) vao tai khoan Chi dau tu dé thanh
toan cho can hé hoac lién quan chi nhanh Techcombank gan nhatdé nop tién mat.

g7 eOfficialMasteriCentrePoint




Chu dau tu cé chdp nhan thanh toan bang the tin dung

Sau khi thanh toan, khi ndo khach hang nhan dudc xdc nhan vé

khoan thanh toan nay?

Khach hang co thé thay ddi hinh thuc thanh toan tu tién doé
chuan sang thanh toan 01 1an dudc khéng? Thu tuc thuc hién
s& nhu thé nao?

Truong hop khach hang thanh toan thia, thi tuc yéu cdu hoan
tra tién thia nhu thé nao?
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Lai phat cham thanh toan dugc tinh nhu thé nao?

Trudng hop khach hang khéng nhan dude théng bao yéu cdu
thanh toan tu Masterise, l13i cham nép cé phat sinh néu qua han

Khach hang sé thanh todn lai chdm nép vao thdi diem nao ?

L (028} 39159159 | 0828 159 159 4 sales@masterisehomes.com & mosterisehomes.com/masteri-centre-point
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Chd déu tu chdp nhan thanh toan bang thé tin dung khi Quy khach hang dat mua can !:«6 tai
du an. Déi véi cac dat thanh toan tiép theo, Quy khach hang thuc hién thanh toan‘ chuyfm i
khoan truc tiép vao tai khoan Chu ddu tu hoac lién hé chi nhanh Techcombank gan nhat de

nop tién mat.

Ngay sau khi thuc hién thanh toén cho cédn ho, hé théng sé& tu déng gui tin nhan cho Quy
khach hang xac nhan viéc ndp tién cho can ho. Ch Ung ti xac nhan giao dich sé dugc Phong

Dich vu khach hang gui @én Quy khéch trong vong 03 ngay fam viéc sau do.

Quy Khach hang vui Iéng lién hé Phéng Dich vu Khach hang Masteri Centre Point dé dudc

hudng dan chi tiét vé tha tuc thay ddi hinh thdc thanh toan.
Trudng hdp khach hang thanh toan du va mudn hoan tién, Khach hang vui long lién hé Phong
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Dich Vu Khach Hang dé dudc hé trg thu tuc hoan tién.
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Co s¢ xac dinh 13i phat cham thanh toan sé dua trén cac quy dinh tai HDMB

Co sd xac dinh 13i phat chdm thanh toan sé dua trén cac quy dinh tai HDMB

Bat ky thdi diém nao nhung trong mai trudng hap trude khi chuyén nhudng can hd hoac trude
khi nhan ban giao can hd ma chua thanh todn thi Chu dau tu cé quyén tri hoan thuc hién cac

nghia vu nay
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Q&A - MASTERI CENTRE POINT

STANDARD QUESTIONS

L1APARTMENT TRANSFER

How 15 the apartment transfer procedures? How long would it
take?

Would the Developer charge the processing of transfer
documents?

Can purchaser process assignment if having a bank loan?

Can purchaser authorize to third party submitting assignment
documents and complete related procedures?

1.2 BANK MORTGAGE LOAN

Which bank provide financial packages for the Project?

How much do the customer need to make upfront payment to
proceed mortgage?

How much is the maximum credit line?

How much is interest rate after the period of support from the
Developer?

L. [028) 39 159 159 | 0828 159 159 4 sales@masterischomes.com @ masterisehomes.com/masteri-centre-point

OWNERSHIP TRANSFER & MORTGAGE LOAN

ANSWERS

Kindly contact Customer Service Dept. at Masteri Centre Point for instruction in details on
assignment procedure.

Currently, there is no service charge for assignment confirmation.

You need to complete Mortgage disbursement with the Bank before submitting documents
and apartment assignment request to the Developer.

You can autharize to third party submitting assignment documents and complete related

procedures if having notarized, certified POA.

Techcombank provides financial packages for the Project

in order to get mortgage, the customer have to pay up to 30% value of apartment.

The maximum credit line that Bank offers is 70% value of apartment. However, it varies from

customer to customer, based on their income,
Customer Service Dept. will arrange a Techcombank credit staff to contact you for detailed

consultancy about avallable loan programs for the Project.
Applicable interest policies vary from time to time. Therefore, we would like to send your
information to Techcombank's credit staff in order that they will directly consult to you about
the best interest rate policies which will be applied after the period of interest support from the

Developer.

&7 eCfficialMasteriCenirePoint
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Would customer have to pay any prepayment fee if they make
pre-payment before it reach maturity?

Are foreigners supported with bank mortgage to purchase

apartment?

How long would profile appraisal for martgage take?

2. PAYMENT

STANDARD QUESTIONS

DIVILCFFD BY
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For Masteri Centre Point project, it is free make prepayment before maturity date during the

period of interest support from the Developer.
conditions of disbursement according

TCB still supports foreign customers who meet with all : . e
to regulations. We would like to send your information to Techcombank's credit staff in ©
that they will directly consult to you

uments is already provided, Techcombank can return the result to

If the full set of required doc
you within 48 hours.

ANSWERS

2.1 PAYMENT

How would Payment Notice be sent?

Can customers pay in cash at sales gallery/ Sales office?

Does the Developer accept payment by credit card?

When do customer receive payment confirmation after

payment?

Can customers change payment method from standard to all-

at-one? How is the procedure?

If the paid amount is more than the payable amount, what is

procedure for get return?

L (028) 39 159159 | 0828 159 159
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you 10 working days befere via email and to

Payment Notice of each installment will be sent to
your address registered with the Developer.

the Developer does not collect cash at sales gallery except for sales events. You can make
payment via tele-transfer to the Developer's account or pay i cash at the nearest

Techcombank branch.
Payment by credit card is acceptable when you book to purchase apartment in the Project. For
next installments, it's required to make payment via tele-transfer to the Developer's account or

pay in cash at the nearest Techcombank branch.

After making payment, the system will automatically send SMS to you for payment
confirmation. The transaction confirmation will be sent to you by Customer Service Dept.

within 03 working days afterwards.
Kindly contact Customer Service Dept. at Masteri Centre Point for instruction in details on

changing payment method
In case of making payment with extra amount and you wish to get return, kindly contact

Customer Service Dept. for supporting.

& maslerisehomes.com/masteri-centre-point  [f] @OfficialMasteriCentrePoinl
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(22 PENALTYINTEREST

How is interest for late payment calculated?
is late payment interest incurred if the customers don't receive
payment request from Masterise?

When do customer have to pay late payment interest?

. (028) 39 159 159 | 0828 159 159 B4 sales@masterischomes.com g moslerisehomes.com/masteri-centre-point
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n the terms stated in SPA

- o il L L T el U

The interest incurred will be based o
The interest incurred will be based on the terms stated in SPA
ances, before doing apartment assignment or apartment

ime. ver, in any circumst .
e 4 he Developer has right to suspend these

handover, if the customer have not paid yert, t
obligations
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